
 

 

  

New London Parks & Recreation 

COVID-19    

Re-Opening 

Guidelines 
Recreation, Aquatics and Senior 

Programs and Facilities  

City of New London, WI 



Signs and Symptoms of COVID-19 

Please be aware of these COVID- 19 Symptoms.  For everyone’s safety please stay home if you or anyone in your 

house has had these symptoms.  

1. Have you had a fever or been feverish in the past 24 hours? 

2. Have you had the chills or any body aches in the past 24 hours? 

3. Do you have a sore throat or cough? 

4. When you breathe, is there any chest tightness or congestion? 

5. Have you had diarrhea within the past 24 hours? 

6. Do you have any upper respiratory symptoms?  

7. Have you been around anyone suspected of or tested positive for COVID- 19? 

Illness Identification/Procedure & Sick Policy 

Anyone with rashes, fever of 100 degrees or above, vomiting and/or diarrhea, deep cough or respiratory issues should 

NOT go to our facilities or be sent to programs or camp. The parent or guardian is responsible for keeping a minor home 

if they have any of those symptoms.  Please stay home until the following happens: 

 No sign of fever for 3 days (without use of any medication) 

 Cough or breathing problems have subsided  

 Vomiting and/or diarrhea has stopped for 2 days  

If a minor becomes ill during the time that they are in our care, the parent or authorized person will be called to pick up 

the minor. While waiting for a parent to arrive, the minor will be taken to a separate area away from the main activity 

area with a staff person and made comfortable. 

 

NOTE: The New London Parks and Recreation Department reserves the right not to admit people who pose a 

communicable disease risk to others. 

 

 

  Recreation Division 
All Recreation Division Staff Monitoring and Plan for Staff Absenteeism 

 At the start of each shift, have staff members complete the Health Check and Exposure Assessment.  

 Face masks, gloves and hand sanitizer will be available for all staff and they will be trained on how to properly 

use them.  When it is not possible to physically distance, a mask will be required.  

 In the event that a staff member becomes sick, have a plan to cross utilize staff from other divisions to cover 

areas that are needed or cancel the program or event if there are not enough staff to safely hold the program 

or event.  

 Should an outbreak occur in the community, if there are staff that are in the high risk category, they should 

contact their medical providers to assess their risk and to determine if they should stay home. 

 Staff will not be allowed to return to work until they are cleared through the CDC’s Discontinuation of Isolation 

for Persons with COVID -19 plan.  

 

Camp Hatten  

Each morning when guardians arrive to drop campers, there will be a staff member present to greet your car; please do 

not get out of your vehicle. 

All children, staff, and volunteers should engage in hand hygiene at the following times: 
 Arrival to the facility and after breaks 



 Before and after preparing food or drinks 
 Before and after eating or handling food, or feeding children 
 Before and after administering medication or medical ointment 
 After using the toilet or helping a child use the bathroom 
 After coming in contact with bodily fluid 
 After handling animals or cleaning up animal waste 
 After playing outdoors or in sand 
 After handling garbage 

 

Cleaning Schedule 

 Bathrooms, frequent touch points such as door knobs/handles, and table tops should be cleaned and disinfected 

often throughout the day.   

 Use the check list and schedule provided.  

Before and after each snack and lunch break  

 Tables will be covered with a plastic covering that will be disposed of at the end of each day.  

 Staff will disinfect all dining areas. 

 Everyone will wash their hands following CDC guidelines. 

 Campers and staff will physically distance themselves at the tables and not sit across from or next to others. 

 Staff will wear gloves and masks while helping the campers prepare their lunches. 

 When campers finish their lunches they are responsible for storing any uneaten food and disposing of all 

garbage properly in the designated garbage cans. 

 

Camper to staff ratio 

 Staffing will be no more than 8 campers to 2 staff in one enclosed facility at a time.   

 Campers will be instructed to do their best and taught to physically distance themselves from Staff and other 

Campers.  

 When physical contact is necessary (after holding a campers hand to cross the street, etc.) staff and campers will 

wash their hands immediately upon arriving at their destination. 

 Staff will stay with their assigned group of campers in order to minimize the number of direct contacts each 

person has.   

 Staff will be scheduled in hourly and daily shifts that will be consistent and staggered to minimize the number of 

direct contacts each person has.  

Programming 

 Activities will be planned as best as possible to minimize physical interactions.  Common items such as sports 

equipment, art supplies and games will be disinfected before and after each use.  

 Games that require physical touching will not be incorporated into programming. 

Equipment (CDC guidelines pertaining to childcare facilities) 

 Equipment that cannot be cleaned and sanitized should not be used. 

 Equipment that children have placed in their mouths or that are otherwise contaminated by body secretions or 

excretions should be set aside until they are cleaned by hand by a person wearing gloves. Clean with hot water 

and detergent, rinse, sanitize with an EPA-registered disinfectant, rinse again, and air-dry. You may also clean in 

a mechanical dishwasher. Be mindful of items more likely to be placed in a child’s mouth, like play food, dishes, 

and utensils. 



 Machine washable cloth toys should be used by one individual at a time or should not be used at all. These toys 

should be laundered before being used by another child. 

 Do not share equipment with other groups, unless they are washed and sanitized before being moved from one 

group to the other. 

 Set aside equipment that needs to be cleaned. Place in a bin with soapy water or put in a separate container 

marked for “soiled equipment.” Keep out of reach from children to prevent risk of drowning. Washing with 

soapy water is the ideal method for cleaning. Try to have enough equipment so that it can be rotated through 

cleanings. 

 Children’s books, like other paper-based materials such as mail or envelopes, are not considered a high risk for 

transmission and do not need additional cleaning or disinfection procedures. 

 

Adult Fitness Classes 

 The Washington Center Gym will be open for registered classes only to ensure the facility numbers are 

compliant.  No walking or Open Gyms.  

 The gym floor will have markings on the floor for participants to ensure physically distancing.  

 Participants will be encouraged to wear face masks until they are in their position for the activity, including 

entering and leaving the facility and moving about to use the facility.    

 15 minutes before class, the instructor will prop open the doors for the participants and shut the doors when all 

class members are present to minimize contact to door handles. 

 Participants will be informed that: 

o If you are sick, stay home.  If you have a temperature, stay home.  If someone in your house is sick, stay 

home.  If you have allergies and can’t control sneezing, stay home.   

o When walking through the facility, maintain a distance of at least six feet from other members and 

employees if at all possible.   

o Limit the items you touch within the gym to only the items you will use.  

o Wear a mask or face covering when entering and leaving the facility. Consider wearing it during your 

work out as well.   

o Use hand sanitizer before and after you leave the facility.   

o If you get the urge to sneeze or cough, put on your mask (if you are not wearing one) and cover your 

nose, mouth and mask with a napkin or handkerchief.  Wash your hands and face thoroughly before 

returning to the activity.   

o Stay within the distancing guidelines marked on the floors.  

o Participants must bring your own mats, if you do not have a mat, we will give you one of the Recreation 

Departments for use, and you will be responsible for bringing it to and from class and disinfecting it 

during your usage. Return mat when classes end.  

 Instructors are educated in disinfecting the door handles and any equipment used, and are required to wipe 

down all touch points before and after their classes.   

 Instructors will be required to enter the facility 25 minutes before class in order to ensure a clean environment. 

 

Recreation Program Procedures 
 Youth Recreation Programs will be cancelled for the 2020 Summer Season.  

  

 On August 15, a decision will be made whether to open 2020 Fall Registration. 

 

When programming resumes it will run as follows:  

 Parents will be asked to drop off participants at the door.  There will be 2 staff on duty at each facility, one will 

greet participants at the door to avoid overcrowding and minimalize contact.  



 

 Allowable programs will run with staff-to-student ratios of 8-2.  There will be a waiting list and if enough 

participants are enrolled on the waiting list we will open another class at a different time.   

 

 Team sport programs will be run as individual instructional classes only.  There will be no “one on one” style 

plays in order to encourage social distancing.  

 

 According to CDC recommendations, program instructors will clean all equipment and door handles and 

frequently touched items after the class is over. 

 

 In programs where “one on one” contact is mandatory (ie. Spotting a gymnast or holding a child’s hand while 

they cross a busy intersection) all will be encouraged to wear a mask and take breaks after those activities to 

wash hands per CDC recommendations. 

 

Aquatic and Fitness Center 
General Facility Procedures 

 Staff will go through the Fitness Center during their regular rotation to maintain cleanliness. 

- On the pool schedule we have set up hour long breaks in between most of our swims and activities to 

adhere to this. During this time all staff will sanitize all big touch zones as well as equipment.  

- One extra staff person will be on duty at all times to enforce social distancing, proper sanitation after use in 

weight room, and to enforce new policies. 

- Staff members will be on a rotation of guarding, office work, and monitoring.  

~ Guarding individuals will proceed with regular duties. 

~ Office work individuals will proceed with regular duties but will need to be at front desk at all times. 

~Monitoring individuals will enforce social distancing, proper sanitation after use in weight room, and 

enforce new policies. This individual can sit at the desk by deck windows but needs to be able to see video 

monitor and pool.   

 Saunas, public use tables, chairs and bleachers will be closed. 

 Facility members will be encouraged to wear their fitness or swim attire to and from the facility if at all possible. 

Locker rooms will remain open however, there will be some lockers closed off to aid in social distancing. Hand 

dryers will be closed off.  

 Hand sanitation stations will be available at the front entrance and exit of the building and in the fitness room.  

 There will be disinfectant spray and towels available in the Fitness Center and members will be encouraged to 

use them on any equipment they use.  

- There will be a dirty and clean bucket station. 

- The monitoring staff person will check the dirty bucket every so often to empty it and bring dirty clothes into 

the office to help decreased risk of multiple uses.  

- Dirty towels will be placed in a bucket in the breezeway every night.  

 Members will be encouraged to move through the facility for the use intended and encouraged to not gather in 

the front lobby, deck, locker rooms or Fitness Center area.  

 Water Fountains will be closed, members will be encouraged to bring their own water bottles. 

 Members will be encouraged to wear masks coming and going from the facility.  

 Staff will be required to wear masks when physically distancing themselves is not possible.   

 Introduce and circulate outdoor air as much as possible by opening windows and doors, using fans, or other 

methods. However, do not open windows and doors if doing so poses a safety risk to staff, patrons, or 

swimmers. 

 The facility will be limited to a capacity of 50 people. 



 Two people will be the maximum number of people allowed in the hot tub at one time and will need to be 6 feet 

apart and will need to limit their time spent in the tub. (This does not apply to individuals who live in the same 

household.) 

 Seven people will be allowed in the weight room at one time and will need to limit their time in the area. (This 

does not apply to individuals who live in the same household.) 

 Physical distancing of 6 feet will be maintained by all staff and members.  

 Staff will be asked to limit congregation in the office especially after swim lessons and after and before shifts.  

 Pens need to be wiped down after every use.  

 Staff will be encouraged to sanitize and wash their hands frequently and after every transaction.   

 

Programming 

Swim lessons 

 Classes will be limited to 6 students per class.  

 Parent/Child, Pre-Aquatics, Level 1, and Level 2 will be treated like a Parent/ Child in the sense that the 

proficient swimmer will need to be in the water with the child. Levels 3 and above will be able to participate 

without a proficient swimmer but instructors will still not be in the water with them.  

 Instructors and students will need to physically distance themselves, instructors will only touch student in the 

case of an emergency. Instructors will be on deck.  

 Take reservations only online and over the phone to limit face to face contact.  

 Staff will be encouraged to wear their guard suits to work as well as leave in them. You may change if it is 

necessary.  

 

Lap Swim 

 One person is allowed in a lane at a time and will be encouraged to stay in the middle of their lane to maintain 

distance between themselves and other swimmers heads.  Staff and signage will help monitor this.  

 

Equipment 

 Kickboards, pool noodles, and other facility owned equipment will be used for programming only and will be 

sanitized after each use.   

 Equipment that needs to be cleaned will be set aside by being placed in a bin with soapy water or put in a 

separate container marked for “soiled equipment.” Keep out of reach from children to prevent risk of drowning. 

Washing with soapy water is the ideal method for cleaning. Try to have enough equipment so that it can be 

rotated through cleanings. 

 Signage to encourage physical distancing on the equipment will be in place and time limits of 30 minutes will be 

suggested on each piece of equipment.   

 

Staffing 

 Staff breaks will be staggered to allow for the least amount of people in the break room at a time, and when 

weather allows they will be encouraged to be outside of the office.  

 Lifeguards and Water Safety: Lifeguards who are actively lifeguarding are not expected to monitor handwashing, 

use of cloth face coverings, or social distancing of others. This is assign to monitoring personal.  

 

 

 

 



   Senior/Community Center 

Because the senior population is one of our most vulnerable, senior activities programming will not run at the 

New London Senior Center this summer. Our staff will be running the transit bus and making contact with 

seniors through phone calls, drop offs and virtual visits.  

 Seniors and visitors are welcome to make appointments to visit the activities manager. Seniors can 

receive or swap puzzles, get instruction on crafting ideas, pick up greeting cards to send to other 

seniors, etc. Our recycling program continues for plastic caps, pop tabs and cancelled stamps. Call Lori 

at 982-8523 and leave a message with a time you wish to visit.  

 When seniors and visitors enter the center they will see a sign instructing them to visit the restroom 

and wash their hands thoroughly. Restroom doors will remain open so that handles are not touched. 

Masks should be worn. If seniors do not have a mask, they are asked to request one when making 

appointment. 

 Valley VNA Foot Clinics will resume for seniors starting June 26. Call 920-538-2974 to schedule an 

appointment. Seniors must follow CDC guidelines when coming to appointments. 

 Senior/Disabled Transit Bus 

The City of New London Senior/Disabled Transit program is running Monday through Friday from 9 am to 4 pm 

for transportation within the city limits to doctors’ appointments, pharmacy pickups, and grocery stores and 

for other needs. Riders must call at least 24 hours in advance to secure a ride.  

 Bus drivers adhere to Centers for Disease Control guidelines. They wash their hands when arriving at work, 

wear a face mask while riders are on the bus, and hand sanitize between riders. 

 Drivers use disinfectant often and before new passengers load. 

 One passenger is allowed to ride the bus at a time. Exception is married couples or caretakers.  

 Passengers sit to the rear of bus and across from driver, not behind driver, in case they sneeze. Wheelchair 

riders are the exception, with wheelchair slot being located behind drivers’ seat. 

 These rides are for ESSENTIALS only. Essentials include doctor and pharmacy, grocery and food pantry.  

 We deliver riders door to door, and NEVER enter a residence. A non-emergency police call will be placed by 

the driver for any appointment where a rider fails to come to the bus. 

Contracted and Building Rental Services 

 The Waupaca County Nutritional Site congregate dining is closed until further notice. The Meals on 

Wheels program is accepting applicants. Call Sandi at 920-538-6286. 

 The Community Cupboard operates each Wednesday from 8 a.m.-Noon and 5-7 pm. Call 982-9290 

with questions pertaining to donations or other matters. 

 No facility rentals will take place until it will be allowed by City Officials and the Waupaca County 

Health Department.   

 

 



Senior/Community Center Rentals 
The Senior Center will be sanitized prior to your arrival. 

 Upon Entering the Facility 

If you have a fever or are having symptoms of COVID-19, please do not attend. Otherwise, attendees should: 

• Practice good hand hygiene by washing hands often with soap and water for at least 20 seconds, or use an 

alcohol based hand sanitizer that contains at least 60% alcohol.  

• It is recommended to wear a face mask before entering the common area. 

• Social Distancing is suggested. Handshaking, hugging and being within 6 feet of people that live out of your 

household is discouraged.  

  

Seating 

• Please encourage social distancing at tables. Call us PRIOR to your event at 920-982-8523 if you need more 

tables set up. Tables are available in the rear entrance area. 

• It is recommended to keep masks on except while eating or drinking.  

• Cover coughs and sneezes with arm.  

• Seating capacity is at your discretion, but no more than 40 people is strongly suggested. 

 

Restrooms 

• Only two people should occupy the restroom at one time to allow for social distancing 

  

Food Service 

• Individuals remain at least 6 feet apart when waiting in line for receiving a meal or snacks 

• Individually plated meals or grab-and-go options are suggested. Please avoid offering any self-serve food or 

drink options, such as buffets, salad bars, and drink stations. Please consider having pre-packaged boxes or 

bags for each guest. 

• Use disposable food service items including utensils and dishes. If disposable items are not feasible            or 

desirable, ensure that all non-disposable food service items are handled with gloves and washed with dish 

soap and hot water. 

 

Shared Objects  

• Discourage people from sharing items that are difficult to clean, sanitize, or disinfect. 

• Limit sharing of food, tools, equipment, or supplies. 

• Ensure adequate supplies are used to minimize sharing of high-touch materials to the extent possible; 

otherwise, limit use of supplies and equipment to one group at a time, and clean and disinfect them before 

using for others. 

  

Cleanup 

Follow senior center guidelines posted in center for cleanup. Sometimes another renter will be using this 

facility immediately following your time. YOU MUST USE provided sanitizer to wipe down kitchen surfaces, 

tables and chairs once you are done. Be sure to use plastic gloves when possible and dispose of them inside 

black garbage bags. Tie bags before placing in the outside dumpsters. 

 

 



Full Reopening Processes  

Staff will comply with and observe the New London COVID-19 Recreational Facility, Program and Special 

Events Reopening Plan dates and re-evaluate these guidelines with dates as follows.   

Decision Date Events Cancelled through 

05/21/2020 07/06/2020 

06/1/2020 07/15/2020 

06/15/2020 08/01/2020 

07/01/2020 08/15/2020 

07/15/2020 09/01/2020 

08/01/2020 09/15/2020 

08/15/2020 10/01/2020 

09/01/2020 10/15/2020 

 

This plan may be changed and/or canceled based on new recommendations from the CDC, WEDC and the  

 

 

 

 

 


